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on the theme of:

SOCIALIMPACT OF

BUSINESS EDUCATION SUB-THEMES:

B-school commitment to UN SDGs (Sustainable
Development Goals)

B-school society outreach challenges.

Connecting curriculum to business reality.

B-education impact on business and political environments.
"Knowing, learning and doing" - are B-schools able to
connect these to their social commitment?

Challenges in measuring social impact of business
education.
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15™ INTERNATIONAL ACCREDITATION
CONFERENCE 2022

Theme: “SOCIAL IMPACT OF BUSINESS EDUCATION"
November 7 & 8, 2022 (Mon/Tue) (Virtual conference)
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Conference Inaugural Panel theme: “Social Impact of Business Education”

Second Day Panel Theme . “Leadership building for the new social order, the B-
school Challenge”
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SELF-REGULATION WITH ACCREDITATION

6th Peregrine-SEAA Students
Instant Case Competition 2022

Theme: "Social Impact of Business
Education”

Please send your Team Essay Entries before
November 15, 2022

Sub-themes :

1. B-school outreach challenge

2. Connecting curriculum to Business Reality

3. Business Education impact on Business and Political
environment

4. B-school commitment to UN Sustainable
Development Goals (SDGs)

5. Knowing, learning and Doing are B-schools able to
connect these to their social commitment ?

6. Measuring Social Impact of Business Education, the
challenges

REGISTER YOUR STUDENTS
TEAMS EARLY!



SEAA Conference themes
2008-2021

1. International Accreditation Advocacy for Clobal
Quality Benchmarks
2. Globalizing B-schools with Accreditation
3. Cutting Edge Quality with accreditation
4. Raising the Quality Bar through International
accreditation
5. Cutting edge benchmarks for Clobal quality
6. Build campus quality with International accreditation
7. It s all about students, emerging trends in teaching
& learning
8. Accreditation edge in business education leadership
9. Go global with accreditation
10. Self-regulation & global quality through
accreditation
1. Accreditation & After, the power of benchmarking
with the best
12. Millennial job challenge, How B-schools could
respond with accreditation
3. REIMAGINING BUSINESS EDUCATION WITH
CUTTING EDGE QUALITY STRATEGY
14. "Leadership building for the Digital future-the B-
school challenge". 14th IAC 2021
15. "Social Impact of Business Education” 15th IAC
2022
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Accreditation
Conference 2022

November 7 & 8, 2022 (virtual)
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é{;“; ED % IACBE 5 Competition 2022

Register your Student Teams!

Theme: “Social Impact of Business Education”
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Busi ness Et hi cs

I n al l real ms of the business world, ethics an
deci si ons. Organi zati onadmaamdget et balcatull eade
perspectives and issues of business ethics, an
understood to unravel the et hical decision m
To begin it i s necessary to discuss the ethic
to achieve their maximum productivity it 1is im
responsibility for any decision and to be he
et hical conduct of an empl oyee. Professional,

needed for achieving smooth interpersonal r el
Business performance is dependent on al | roun
company policy suited to the business environ
ment t o s ochieetpye racte pltairogne.ofT et hi cal behavi or «ca
satisfaction and their commitment to organiza
Harvard Business Review while writimgmon et hi
Vol kswagenodos eWelslss ohac gpidaswced dal es practices |
corporate wrongdoing is a continuithagkeas ad igiygni
todn organizations by damaging reputations, har

codhet to mention the wider damage to societybo

Few executives set out to achieve advantage by

in place to prevent malfeasance at al l l evel s.
wi dely accepted code of conduct for Nursing p
per sonal and professional conduct of the perso
Creating an ethical cul ture thuoeitpergaiblreems I Whti ne
adespiogobl em. Experts identified four critical
et hicalexpulitcutewval ues, thouganaulduwrriang njou dngme Nl
tional Nur si megn@owmaci Ir e(slpe@)t , justice, respons
thy, trustworthiness and integrity as indicato
Most people have |l ess difficulty knowing whato

tions top of mind whehomakidnf§fdeensi enbrofheds
| oyal ttyer s hwosetlmgng ndi vi dual vs cobBEnnuinciatly ,| aapnsde s
fore be reduced in a culture where ethics are
hurt someone el sebs chances of being hired but
when trying to help a friend, a family member,


https://sloanreview.mit.edu/article/the-hidden-costs-of-organizational-dishonesty/
https://sloanreview.mit.edu/article/the-hidden-costs-of-organizational-dishonesty/
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Di scussion questions.

Describe a comprehensive framework for ethical
Examine the historical foundations and evoluti

Di scuss the role of cul ture as a factor i n bus|
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Qui et Quitting and Cul ture

Quiet quitting is not harmful to culture but ir
agers and | eaders who support their teams, | eac
aries will not have employees who feel they need to quit their jobs quietly. Likewise, leaders who can

effectively balance results with taking care of

wor kplace. This notion is supported by a recent
36degree assessment data of more than 13, 000 en
managers were ineffective at balancing getting
and only 20% of the employees were willing to ¢
agers high in balancing results with concern f¢
were willing to put forth an extra effort.

|l mage is from the Harvard Business Review arti

pl oyeeso by Jack Zenger and Joseph Fol kman.

Questions

|l s there a change you perceive in people quitti
How do you connect quitting with upskilling?
What has work | ife balance to do with quitting"®

Do you work for Joy, fulfill ment or survival?
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Webre educating future | eade
6t Peregrine-SEAA Students vate sectors. | think the qu
Instant Case Competition 2022 | nt egrating intellectual ski

includmagagemednt , are so utt
very strongly that you +Hhastdbidiemg nt mgt ttypebea&m
forced to not only bring your intellectual ski
and the integration of personal and profession.
has a | ot t-maldiob-levikiehl iaé ahringihng si tuation, especi
This is the -gelheswlns whyapgther 8 data rel ated to tF
pl acement and salary data, as well as wellness
buil ding an exceptional |l earning environment .
OneDay develops the professional knowl edge, <cr
(ti me management, communications, teamwork, <cu
operational challenges and applying appropriat .
includes a combination of assigned readings, q
The purpose of OneDay is to |l earn, develop, an:
associated with strategy in the workplace I n
graduate education to teach and assess skills.
empl oyees who are relatively new to business o
business strategy so that they can be a more s
Questions for Discussion:

The | earning outcomes for OneDay are as foll ow:
able to:

1 Mo d el ti me management within a business set
2 Recogni ze operational opportunities and con:

3 Formul ate strategic options
gic options.

4 . Conduct hypothepis testing
5 Conduct feasibility and 1 mp
6. Communicate strategy to key

Learning outcomes are assessed
scores obtained from 66 assess
within the simulation. Each
mapped to one or more skild/l ar
business acumen, ecsraltviicnag- tdhe cni

maki ng, communications, teamwor k, customer eng
Si mul ati ons abraes etdy,piacnad |tyh et ellherasred e rog gaasns wmd | Lan
the online environmgremmeanrd etdhersipom
tion and dialogue within the -tshenud arme otno ifsi nd mt
sponse Al 't hough useful to teach key concept s,
critical thinking and soft skills. OneDay open:
and then the simulation begins. The | earner as.
the character to interact with others within t
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Points for discussion

Do you -Schhionokl sB col | ect
dent s?

Do you think exercises
Do you think simulatio
t o become more p
Do you need to pretend
devel opment iissues and
How does this sort of

i fe chall enges whi

Robots, non-humanoid (e.g industrial automation, drones) (10%)

Distributed ledger technology (e.g. blockchain) (11%)

New materials (e.g. nanotubes, graphene) (-12%)

Cloud computing (17%)

Big data analytics (2%)

Internet of things and connected devices (9%)
Encryption and cybersecurity (29%)

Artificial intelligence (inc. ML and NLP) (8%)
Text, image and voice processing (-)
E-commerce and digital trade (2%)

Augmented and virtual reality (1%)

3D and 4D printing and modelling (10%)
Power storage and generation (-)

Biotechnology (8%)

Robots, humanoid (11%)
Quantum computing (-5%)

2025

an,

n sever al

School of Busi

cour ses

ne
t

students where they

not

onot

By
ts

t hat

ts

putting suff

read texts

using OnebDay,
were more engaged
the students
clearly referri

enough data for

l i ke this could

n of
roductive?

exercises in

as
not

e

|

|

| 2018

actual wor k

someone el se
be yourself

representing

40
10

Share of company surveyed (%)

Difference

or
we

ci

S s,
o he
ar e
ent

ot her

ad
ng

not

b

n

0

a

u

g

not
, an
opt
t o

j ust

l d t

rel a

say Av

n i

hi gher

c

y to

educ
omp a

|

~~ Ay N N

f
t

-

r



o Et hics and Dive
‘/\ ogi cal er a
We |ive in a complex, interc

6t Peregrine-SEAA Students shaped by globalization and
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Instant Case Competition2022 t he fabric of modern society

et hical conduct as a | eader
era of globalizati on, diversity in the busines
The emerging world of complex technology, Ar t i
chall enges in terms of future skills needed, ul
of poor vs the disproportionate concentration
a highly complex and chall enging aspect which
of new technol ogies such as Al and ML. The ¢
ensuring highly ethical conduct of stakehol der :
|l ndia being a highly diverse country in terms
single most important binding factor is ethics
second | argest country in terms of demographioc
more stark in the emerging technological soci e
Business performance i s dependent on al | rou.
company policy suited to the business environ
ment to society at | arge. The perception of et
satisfaction and their commitment to organi zai
The Gl obal economic melt down in 2008 that wi
to the business |l eaders and the political |l ead.
sis on ethics being taught i n Business School s
know of has changed only after this fiasco (.
I n the case of Heal t hcare professionals for |
scribed and substantiated by medi cal council s |
5 of the nine principles of medical ethics | ai
physician shal/l continue to study, appl vy, and
medi cal education, make relevant information a
sultation, and use the talents of other heal th
|l ndi an Medi cal Counci l for its part also | aid
medi cal practitioners including how for inste
sense, preferring right over wrong, or preferr
have ethics policies that define right and wro
wi || not | ie, cheat, or steal, or tolerate tho

and outside the group and guides decision maki

Al most all deci sions have ethical connotations
and norms that collectively represent ethical [
tions. Adherence to ethical -tneorrmmsi natnedg rv & lyu ewsh et
bottom | ine approach, which in the strict sens

term gains that very often fritter away in the



Few executives set out to achieve advantage by bre

prevent malfeasance at all l evel s. Yet recurring s
conduct for Il ndi an medical professionals have

Council and is accepted by Indian Medical Associ at.i
Kenneth Bl anchard and Nor man Vincent Peal e, in the
mends decision makers to ask the following quest.i:
grounds in ethical considerations:

1. Als the decision fair?o

2. AWl | I feel better or worse about myself after
3. "nDoes the decision break any organizational rul e
4. ADoes the decision break any | aws?0

5. AHow would | feel i f the decision was broadcast
Most people have |l ess difficulty knowing whatdés ri
mi nd when making decisions. There are four -tderdmeve
| oh@gr m, i ndividual Vs community, and justice vs m
where ethics are at the center of attention. You m
hired but fail to think of the harm you cause to u
or a business school classmate | and a job.

Li kewise Diversity skills are useful strategies an
are not | ike wus. Effective interaction requires a
awareness of ot her cul tur es, val ues, identities ani
munication resulting in increased understanding anc
Enterprises are discovering that by supporting and
benefits that go beyond the optics. Organizations |
open, di ver se, and inclusive society.

Diversity in the workplace now includes empl oyees
nomi c backgrounds, sexual orientation, cultures,

Il rrespective of the di versity the underlying con
ot her s as the current world scenario indicates.

Di scussion points

1 India is facing major dil emma owing to its huge
what opportunities or challenges |ie ahead?

1 Heal t hcar e delivery has a major soci al i mpac:
healthcare practices on the ground in the moder

1 How do you ensure ethical research in Artificia

1 How do you think we are handling diversity & inc
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6" Peregrine-SEAA Students tinuing the pursuit of
Instant Case Competition2022 F€re€grine Global provided yo
fordable, and effective asse
professionals can continue t
enhance the student experience.
Assessments are designed to address institutio
the data you need at your fingertips, you incr
processes.
I n the case of soci al i mpact assessment, essen
data systematically over a fixed timeline and
empirical evidence.
The Soci al Return on I nvestment is a new conce
on I nvestment (ROI). SRol framework helps mea
organi sations that experience or contribute to
measuring social, environmental and economic o
(SROI') is a concept to account for value creat
but also the benefits for the broader public
The United Nations Gl obal Compact Network prop
a comprehensive blueprint to achieve a better
transforming our world requires | eadership, ac
Each of the 17 goals has specific targets. |t
operationalize these goals and targets, turnin
Social enterprises are working towards the 17
contribute to gl obal progress, it is important

A use the SDGs as a framework for their effort
A measure progress towards these SDGs

I nternational Association of I mpact Assessment
more equitable assessment of sustainability of
Bschools or the wider society.
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The coming technol ogy era of
6th Peregrine-SEAA Students chine Learning, internet of

Instant Case Competition2022 ti on, space, robotic healthec

unempl oyment ,

Busi

how
ofbhoar ded
retention

The
but
wo ul

bi ggest challenges in indust
namely employee retention.

ness schools need to teach and al so equall

job descriptions need to be written from a
and trained. The HRM courses need t
perspective in mind.

oncoming sl ashing of jJobs due to technol

eventually with the retraining and | ife 1|¢

d be reversed accentuating the need for ret

Ret ai nipnogt e nhtiigahl empl oyees al so means wunderstan

di fferent

generations in the workplace. 't woul

ment for retention of workforce and management .
plan for strategic employee retention.

Business education that produces | eaders woul d
woul d be forced to change according to times ¢
societies and produce | eaders who believe and
After years of growing incomerinvequadlispyacemead
ri sing societal discord globally, the combined
i nt of &irlee di srupted | abour markets and fully re
of individuals globally have |l ost their |ivelil
structur al change to the economy and f u¥f2tlh arn da L
the subsequent recession have Iimpacted most t hc
The Future of Jobs Report (2020) of the World
orient | abour markets and workers towards oppor
edition, the report maps the jobs and skills of
AThis year we f i ndritvhean jwhb | er @ &tcihommoliogystill e
over the next five years, the economic contract
There i s a renewed urgency to take proactive me
bl e job opportunities. There is room for measur
gl obal , regi onapr iavnadt en actoilolnaabl o rpautbiloinc at an unpr
states.

Skills gaps continue to be high as in demand sk
and skil/ groups which employers see as rising
critical thinking ansdolawian gy,s iasnda sakpeliés aisrs ps dol bft
|l earning, resilience, stress tolerance and f 1l e
wor kers wil |l require reskilling of six months
empl oyees to pick up new skills on the job, a :¢



Al t hough the

contrast to previous years, jJjob
that by 2025, increasingly
(6.4% decline), and that emer gi
empl oyee base of company

jobs may be displaced by a shi

l i on new roles may emerge that
chines and al gorithms.

FIGURE 18 Technologies likely to be adopted by 2025 (by share of companies surveyed)

Cloud computing (17%) |
Big data analytics (2%) —
Internet of things and connected devices (3%) —
Encryption and cybersecurity (29%) —

number of |jobs

destr

Artificial intelligence (inc. ML and NLP) (8%) |
i
Text, image and voice processing (-)

E-commerce and digital trade (2%) —

Robots, non-humanoid (e.g industrial autornation, drones) (10%)
Augmented and virtual reality (1%)

Distributed ledger technology (e.g. blockchain) (11%)

3D and 4D printing and modeling (10%)

Power storage and generation (-)

New materials (e.g. nanotubes, graphene) (-12%)

Biotechnology (8%)

Robots, humanoid (11%)

‘Quantum computing (-5%)

Sour ce: Worl d
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———
|

0 20 40 60

Share of company surveyed (%)

2025 | 2018 Difference
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Higher Education (Student Employability) Assessment Process Flow Chart

Adopt the Service (Client Create your administrator account Select the soft skills from our Upload or enter the
Onboardi n@ where you can easily manage database of nearly 300 items participants (students)
students, set deadlines, view to create your assessment to be evaluated.
assessment progress, and generate instruments, Different programs
group and individual reports within can have different instruments.

the user interface.

ooom

Your institution will generate Upon assessment completion, An invitation to evaluate Assign evaluators or have
reports to evaluate your learning participants will generate their participants are sent by email to pﬂl‘ﬁclpanlﬁ select their own.
outcomes, inform program individualized report and an action the evaluators.
improvement, and help students plan to guide future soft skill
develop their skills. levelopment.
Di scussion | eads:
Leadership role does not require softskills
Can you discuss how exactly softskills traini
Post pandemic situation, the -hbarggertwarhlaild g na
aklklound depression. What i s your take on th
Softskill training is orfe atlhuiange buwtnd wmlcatui a an

being empl oyment -srcehaodoyl sa nhde |hpo>w can B
| n cor poepreartseo,nalntnearnage ment i's the biggest
instances and solutions?
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competition 2022 Wi nner so Essa\)
range and depth to which the Cort
and in the process provide a a vz
i on by the youth who wi |l | be 11



